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At a Glance

Dental Trauma Limit:
Individual treatment/benefit levels, subject to an overall limit 
of £10,000 per injury incident.

Emergency Callout Up to:

£145 to £210 

Weekdays - 6.00 am to 8.00 am / 6.00 pm to 10.00 pm - £145 
Weekdays/Weekends - 10.00 pm to 6.00 am - £210 
Weekends and Bank Holidays - 6.00 am to 10.00 pm - £185
Named UK Bank Holidays - £210

Telephone Consultation
£40 towards a telephone conversation, where no follow-on 
treatment/appointment takes place. 

Emergency Temporary 
Treatment - UK

Up to:
Individual treatment/benefit levels, subject to a maximum of 
£475 per incident and £950 in any 12 month period.

Emergency Temporary 
Treatment - Abroad

Up to: £475 (inclusive of emergency treatment and callout fees).

Hospitalisation as a 
result of dental trauma

£68 per overnight stay – maximum 365 nights

Facial Scarring benefit as 
a result of dental trauma

£50 - £500

up to 5 cm  £50

5 cm - 7.5 cm £100

over 7.5 cm £500

Redundancy Protection

Plan premiums paid for up to one year, maximum £15 per month for a 
single plan, or £60 per month for multiple plans on behalf of dependants, 
with a waiting period of 30 days. Patients must have been employed 
for a minimum of six months.

Does not apply to fixed-term contracts, self-employed patients, 
registration plans or company schemes.

Oral Cancer upon 
diagnosis

£2,500 (effective after first 90 days of joining the plan).

Submitting a request for assistance should be done as soon as possible, but in any event, within 60 days 
of dental trauma, or emergency callout. Note - please refer to the Scheme Handbook for the full Scheme Rules, 

including benefits, limitations and exclusions.

It is important that, if at all possible, you contact us before going ahead with treatment as we may 
not pay requests for assistance that have not been pre-authorised.


